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StREAM Subscription Service Terms 1.02

The terms and conditions set forth herein are not applicable to the licensing of the Subscription Services.

1.1. SERVICE REQUIREMENTS GENERAL SERVICES. Subscription Services will require the following services from the
Customer:
SUBSCRIPTION ENVIRONMENT REQUIREMENTS. Solutionpath require the appropriate environment to run the software and the
Customer will make the hosting environment available to Solutionpath for Content (as defined in Section 11.1.4 below)
load on a mutually agreed upon timetable. Solutionpath will make the computer system comprised of software
components pursuant to which Solutionpath provides Subscription Services available for the Content load within sixty
(30) days of Customer’s written request.

1.1.1. Environmental Requirements. Solutionpath provides 9/5 operating system management and monitoring services

for all Solutionpath software and will be fully responsible for its maintenance and repair.
1.1.1.1. Solutionpath Extended Hours. Solutionpath will provide extended operating system management and
monitoring services for all Solutionpath software on a reasonable endeavours basis between the hours of
08.00 and 09.00 and 17.00 and 18.00 hrs

1.1.2. Internet Connectivity Requirements. The Customer will ensure that Internet connectivity from the hosting
environment is stable, not throttled, and contains sufficient bandwidth for Customer’s use of Subscription
Services.

1.1.3. Storage Management. The Customer will configure and manage all internal and external storage devices included
in the applicable Order subject to Solutionpath’s requirements. The Customer will configure RAID level, system
partitioning, and monitor partition utilisation with sufficient protection to prevent single drive data loss. The
Customer will manage any service issues as needed.

1.1.4. Backup Management. The Customer will provide managed backup services utilising agreed backup systems and
processes. The Customer must manage the successful completion of backup and restore jobs.

2. SUBSCRIPTION SERVICES. Solutionpath will use commercially reasonable efforts to provide Subscription Services either
directly or through a subcontractor. Customer will provide Solutionpath in a timely manner, at Customer’s sole expense,
reasonable assistance and cooperation, to enable Solutionpath to perform such Subscription Services.

2.1. Specific Supplied Services. Specifically, Solutionpath will perform the following services in connection with the
provision of Subscription Services:

2.1.1. Installation. Solutionpath will install and configure all Hosted Software and services required to maintain the
StREAM environment, including, without limitation, web services, and content services. Solutionpath will provide
stable service packs and patches and new releases to the Hosted Software at reasonable intervals to protect the
StREAM environment. Subscription Services will be provided in the Customers hosting facilities located in the
United Kingdom.

2.1.2. Monitoring. Solutionpath will monitor the Hosted Software 24/7 from Solutionpath’s network operations centre.
Solutionpath will load agents as necessary on all servers and configure other devices to interface with Solutionpath
management tools.

2.1.3. Security. Solutionpath will implement, technical and administrative security controls to protect Content. The
Customer will provide physical security controls. Technical security controls will include SSL, IDS, firewalls, audit
logging, regular installation of patches, two-factor authentication and strong passwords. Administrative controls
will include dissemination of security policies and standards, performing risk assessments, managing incident
response process, and monitoring for policy violations.
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2.1.4. Administrative Access. Unless otherwise stated in an Order, Solutionpath will require sufficient administrative
access to all Solutionpath systems and will perform administrative tasks. Solutionpath will provide Customer with
appropriate access level for Customer system accounts for management of Customer managed data. Customer will
provide Solutionpath with any other necessary information or access requested by Solutionpath, provided that any
access to equipment or premises of Customer will be at a time mutually agreed upon so as to minimise the impact
on Customer’s business operations.

3. GRANT OF RIGHTS.

3.1. Subscription Services License. Subject to the terms and conditions of the Agreement and this Subscription Services
Supplement, Solutionpath grants Customer a non-exclusive, non-transferable, non-sublicense, and limited license to
access and use the Subscription Services during the applicable Subscription Services term.

3.2. Restrictions. Customer will not: (i) cause or permit any reverse engineering, de-compilation, modification, translation or
disassembly of the Subscription Services; (ii) sell, rent, sublicense, distribute, assign or otherwise transfer any rights in
the Subscription Services; (iii) disclose results of any benchmark tests of the Subscription Services to any third party; or
(iv) use the Subscription Services for any website, internet or online service accessible by third parties, or as part of a
service bureau or otherwise on behalf of a third party; (v) permit to be done anything which will adversely affect
Solutionpath’s right, title or interest in or to the Subscription Services; (vi) use the Services in a manner that is contrary
to applicable law or in violation of any third party rights of privacy; and (viii) use or knowingly permit the use of any
security testing tools in order to probe, scan or attempt to penetrate or ascertain the security of the Subscription
Services.. Customer will not access or use any unexposed API (Application Programming Interface) or other
development tool or capability of the Subscription Services.

3.3. Ownership. As between Solutionpath and Customer, Solutionpath owns all right in and to the Subscription Services
(excluding any open source third party software). Solutionpath reserves all rights not expressly granted herein to
Customer. As between Solutionpath and Customer, all title and ownership of all proprietary rights in and to any Content
is and will at all times remain the property of Customer.

4. MAINTENANCE.

4.1. Scheduled Maintenance. Solutionpath performs scheduled maintenance currently scheduled on a daily basis between
21:00 hrs Greenwich Mean Time and 06:00 hrs. Greenwich Mean Time. Solutionpath may change the times during
which it performs such scheduled maintenance upon written notice to Customer. During scheduled maintenance,
Customer may not be able to use and access the Services at these times, but performance and viewing times may be
lessened. The Subscription Services and/or Content may be unavailable to Customer access during scheduled
maintenance.

4.2. Emergency Maintenance. Solutionpath reserves the right to perform emergency maintenance services at any time and
with prior notice to Customer. All or a portion of the Subscription Services may be unavailable during any period of such
emergency maintenance.

5. Network Connections and Hardware; Customer Media. Customer will be solely responsible for procuring and maintaining the
network connections that connect the Customer network to Solutionpath’s systems, as well as any firewalls, authentication
methods, and encryption methods it deems appropriate. In addition, Customer will be solely responsible for procuring and
maintaining any hardware located at a Customer site and utilised in connection with the Subscription Services. Solutionpath
assumes no responsibility for the reliability or performance of any connections or hardware as described in this Section 4. In
connection with any Subscription Services involving Customer’s delivery of physical media containing Content, Customer will
deliver to Solutionpath only copies of tangible media, not originals, or will create appropriate backups of the Content
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contained on any original media that is delivered to Solutionpath. Solutionpath will not be liable for any losses, liabilities,

damages, or claims related to any damage or destruction to the physical media delivered by Customer hereunder or to the

Content residing thereon.

6. Limited Warranty and remedy. Solutionpath warrants that (i) it will perform Subscription Services in a professional manner and
in accordance with prevailing industry standards; and (ii) it will use commercially reasonable efforts in accordance with
prevailing industry standards to meet the Service Level commitments as set forth in these Subscription Services Terms. In
the event of a breach of the foregoing warranty, Solutionpath will, at its sole expense, re-perform the applicable Subscription
Services in a manner that is compliant with such warranty. The warranties set forth in this section are made to and for the
benefit of Customer only. Such warranties will only apply if (a) the applicable Subscription Services have been utilised in
accordance with the Documentation, the Agreement and applicable law, and (b) no modification, alteration or addition has
been made to the applicable Subscription Services. The rights and remedy granted Customer under this Section 6 state
Solutionpath’s entire liability, and Customer’s exclusive remedy, with respect to any breach of the warranty set forth in this
Section 6.

7. Third Party Information Requests. If Solutionpath receives a summons or other discovery request from a civil litigation or
governmental agency, court, panel or body or any other entity exercising functions of a government or political subdivision
thereof, including, but not limited to the ICO, FSA and other self regulatory organisations seeking data, other information or
testimony relating to Customer (a “Reguest”), then Solutionpath will promptly notify Customer of such Request and will
respond to such Request solely at Customer’s direction, unless and to the extent prohibited under applicable law. Customer
will reimburse Solutionpath for all reasonable legal fees and costs which Solutionpath may incur in connection with a
Request, will indemnify and hold Solutionpath harmless from and against any and all costs, liabilities or damages arising out
of related to Solutionpath’s responding to the Request pursuant to Customer’s direction, and will pay Solutionpath at its
then-current rates for any professional services and/or client management services which may be required in responding to
such Request.

8. CONTENT.

8.1. Retention. Unless otherwise specified in an Order, Customer will be charged fees for the capture, indexing and/or
archiving, as applicable, of Content for the period beginning on the date such Content is archived and ending on the
date on which a specific set of Content is no longer retained (the “Retention Period”). Absent written notice from
Customer to the contrary, as Content reaches the end of its Retention Period, the archiving of such Content will

automatically convert to extended archiving for consecutive one-year terms (“Extended Archiving”) at the fees listed

under an applicable Order, or, if none, Solutionpath’s then-current list rates. The fees for Extended Archiving will appear
as a separate line item on Customer’s invoices, and will be based on the volume of Content that has reached its
Retention Period expiration date. Customer may at any time provide Solutionpath with written notice that it elects to
discontinue Extended Archiving, provided that such notice must also contain an instruction to Solutionpath to either
destroy or return Content in lieu of Extended Archiving, and Customer will remain obligated for the payment of fees for
Extended Archiving.

8.2. Return and Deletion of Content. At any time during an applicable Subscription Services term, Customer may request in
writing that Solutionpath perform Content return services and/or Content deletion services on any or all of the Content.
Solutionpath will comply with such request, (a) except to the extent prohibited by applicable law, (b) except with
respect to Content that has not yet reached its Retention Period expiration date based on Customer’s previously
defined records retention policies, which will not be deleted by Solutionpath, and (c) except in the event Customer has

not paid in full all fees due and owing hereunder through the date of such request. Unless otherwise specified on an
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Order, Content that is deleted will be deleted from the storage cell and/or raid configured disk, using standard deletion
methods. Unless otherwise specified on an Order, the fees for Content return services and Content deletion services
will be based on Solutionpath’s then-current rates for such services. Within thirty (30) days following termination of the
Order, Customer will send written notice to Solutionpath instructing it to return and/or delete all Content. In the
absence of such written instruction, Solutionpath may return all Content to Customer on a medium and in a format of
Solutionpath’s choice, and Customer will remain obligated for the payment of fees associated with such return.
Notwithstanding the foregoing or Customer’s directions or anything else to the contrary, however, Customer agrees that
in the event this Agreement becomes terminated and Customer has not paid in full all amounts due and owing through
the effective date of such termination, then Solutionpath may immediately destroy Content without any liability, and
Solutionpath will have no obligation to return Content to Customer.

8.3. Data Privacy and protection. The parties acknowledge that Subscription Services may be used to process information
regulated by privacy or data protection laws. Customer expressly agrees that Solutionpath does not create, operate,
control, own or endorse any data, information, or third-party product processed by or used in conjunction with
Subscription Services provided hereunder. Solutionpath will act only on the instructions of Customer in processing any
Personal Data. “Personal Data” means, generally, information relating to an identified or identifiable natural person, as
defined by applicable privacy or data protection laws. Examples include, without limitation, street address, credit card
number, bank statements, and criminal record. Customer hereby instructs Solutionpath to take such stepsin the
processing of Personal Data as are reasonably necessary to the performance of Solutionpath’s obligations under this
Agreement, and agrees that such instructions constitute its full and complete instructions as to the means by which
Personal Data will be processed by Solutionpath. To the extent that any privacy or data protection laws impose an
obligation upon Solutionpath to comply with an individual’s request for access to or correction of their Personal Data,
Customer agrees that it will satisfy such obligations.

Solutionpath agrees that it will forward any such individual requests that it receives to Customer and reasonably assist
Customer, at Customer’s expense, in their satisfaction. Solutionpath agrees that it will: not use Per|j | EGcTcNcNIENININEG

Solutionpath
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